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UAACCE 15TH ANNUAL CONFERENCE 
LIVE, LAUGH, LOVE, AND LEARN -  

LEARNING IS LIFE LONG 
 

OCTOBER 20-21, 2003 
OGDEN ECCLES CONFERENCE CENTER, OGDEN, UTAH 

 
Conference at A Glance 

 
Sunday, October 19, 2003         
Time  Room          
3:00 p.m. Plaza Hotel Working Board Meeting 
Monday, October 20, 2002     
8:00 a.m. 2nd Floor NE Lobby Registration – Continental Breakfast – Vendor 

Visits – Silent Auction – Purchase Door Prize 
Tickets 

 
8:45 a.m. Ballroom B Welcome ( – Russell Collett, UAACCE President 

Conference Business ( – Nikki Lovell, UAACCE 
President-Elect 

    Mountain Plains Adult Education Association ( 
    Sandra Grant, MPAEA Treasurer 
9:00 a.m. Ballroom B Salute to America – by Steve James and Family 
9:30 a.m. Ballroom B Keynote Address: “Reduce Your Stress, Use Humor” ( 

Speaker: Tim Gard, CSP, Humorist and Author 
10:30 a.m. 2nd Floor NE  Lobby Break with Food – Vendor Visits – Silent 

Auction – UAACCE Board Election Voting 
10:45 a.m.  BREAKOUT SESSIONS 
  100  Experiential Learning and the Internet  ® ( 

Speaker: Lee Baker, Utah Education  Network, 
Professional Development Training Specialist 

    Facilitator: Sue Myers, Weber School District 
  101  Doing It Right? Cutting Edge ABE and ESL Reading 

Research ' ! " 
Speaker: Deborah Young, Ed.D., Director of Literacy 

Action Center 
    Facilitator: Linda Conway, Tooele Adult Education 
 



 
Legend: Adult Education: !;Community Education: "; Continuing Education: #; Corrections 
Education: $; Literacy/ESL: '; Technology: ®; and All: (. 

102  Media As A Risk Factor For Youth: Prevention Through 
Media Literacy: Part I: The Basics of Media Literacy ( 
Speaker: Julie Stevens, Texas State Liaison for SCAP’s 

Southwest Center for the Application of 
Prevention Technology 

    Facilitator: Carla Ainsworth, Salt Lake Community College 
  103  Corrections Education Regional CEA Meeting $  

Moderators: B. Wayne Mifflin, Regional CEA President 
       Tim Phillians, CEA National President 
    Facilitator: Wink Scoville, UCEA President 
       
1st Floor Ballroom 1 Developing Quality Afterschool Curriculum  " 

Speakers: Brett Wilson, 21st Century Community Learning 
Center Coordinator 
Wendy Thompson, Boys & Girls Club of South 
Valley, Program and Fiscal Administrator 
Melanie Bench, Boys & Girls Club of South 
Valley, Afterschool Program Director  

    Facilitator: Carol Achziger, 21st CCLC, Logan District 
201  Who Motivates the Motivator? ( 

Speaker: David Steele, Utah State Director of Adult 
Education 

    Facilitator: Cindy Krueger, Jordan Technical center 
  202  Adult Readers: The Research and the Tools ! " $ ' 

SPEAKER: Kelly Garcia, Steck-Vaughn 
    Facilitator: Sandra Grant, USOE 
  203  Politically Correct Humor ( 

Speakers:  Tim Gard, 
    Facilitator: Ted Ungricht, UVSC 
11:45 a.m. 2nd Floor NE Lobby Break – Vendor Visits – Silent Auction – 

 Voting – Purchase Door Prize Tickets 
12:00 noon  Ballroom B Lunch ( 
12:45 p.m. 2nd Floor NE Lobby Break – Vendor Visits – Silent Auction –  
      Voting – Purchase Door Prize Tickets 
1:00 p.m.  BREAKOUT SESSIONS 
  100  Web Resources for Adult Education ® 

Speaker: Lee Baker, Utah Education Network, 
Professional Development Training Specialist 

    Facilitator: Wink Scoville, South Park Academy 
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100 p.m. 101  Continuing Education: “Where Will It Be in Five Years?” 
# 
Moderators: Laird Hartman, Dean of Continuing 
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Weldon Sleight, Associate Vice-
President and Associate Dean of 
Continuing Education, Utah State 
University 
Katie Jean Larsen, Dean of Continuing 
Education, Snow College 

    Facilitator: Luella Jones, UVSC 
102  Implementing A Family Recreation Program in Your 

Community " 
SPEAKER: Shelley Philips, Layton recreation Department 

    Facilitator: Lin Brown, 21st CCLC, Nebo District 
  103  Linking Labor to Adult Education Learning ! # ' 

Speaker: Connie Blaine, Economic Information 
Coordinator, Department of Workforce 
Services 

    Facilitator: Suzette Martellaro, DWS 
  201  Media As A Risk Factor For Youth: Prevention Through 

Media Literacy: Part II - Resources for Teaching Media 
Literacy ( 
Speaker: Julie Stevens, Texas State Liaison for CSAP’s 

Southwest Center for the Application of 
Prevention Technology 
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    Facilitator: Burton Olsen, BYU 
  202  Boogers and Bad Men $" 

Speaker: Dr. Kay Gillespie, Weber State University 
    Facilitator: Susan Anderson, South Park Academy 
  203  TRUE Colors ( 

Speakers: Sandra Grant, Utah State Office of Education 
Robert Landry, Director of Research and 
Educational Services 

    Facilitator: Sandra Grant, USOE 
2:15 p.m. 2nd Floor NE Lobby Break – Vendor Visits  – Silent Auction 
      Voting – Purchase Door Prize Tickets 
2:30 p.m.  BREAKOUT SESSIONS 
  100  Exploring Web Design with Dreamweaver ® 

Speaker: Lee Baker, Utah Education Network, 
Professional Development Training Specialist 

    Facilitator: Cindy Krueger, Jordan Technical Center 
2:30 p.m. 101  What’s In IT For Me? Benefits and Pitfalls to 

Partnerships ( 
Speaker: Cynthia Grua, Director, Distance Education 

Office of the Commissioner for Higher 
Education 

    Facilitator: Carla Ainsworth, Salt Lake Community College 
  102  Why Try? Innovative Interventions That Provide Hope 

and Motivate Youth To Overcome Poverty, Violence, and 
Failure $ " 
Speakers: Christian Moore M.S.W., Licensed Clinical 

Social Worker 
    Facilitator: Wink Scoville, South Park Academy  
2:30 p.m.  103  Homeland Security ( 

Speaker: Leslie Herald, Davis County United Way 
      Zada Haws, Weber County Homeland Security

    Facilitator: Nikki 
Lovell, UAACCE President-Elect 

1st Floor Ballroom 1 Goal Setting Instruction for Adult ESL Learners ! ' " # $ 
Speaker: Jim Bame, Intensive English Language 

Institute, Utah State University 
    Facilitator: Linda Conway, Tooele Adult Education 
2:30 p.m. 201  Cultural Integration and English Proficiency in the 

Workplace ' ! $ 
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Speakers: Monica Hiding, Grant Project Director 
Jennifer Christenson, Grant Project 
Coordinator 

    Facilitator: Suzette Martellaro, DWS 
  202  Flash Judgements ( 

Speaker: Deborah Blasiar, University of Oklahoma 
    Facilitator: Ted Ungricht, UVSC    

203  Phonics Method ! # ' " 
Speakers: Leonard Eversole, HEC Public Relations 

      Linda Eversole, HEC Education Consultant 
    Facilitator: Lonnie Campbell, Weber State University 
3:45 p.m. 2nd Floor NE Lobby Break with Food – Vendor Visits – Silent 

Auction – Purchase Door Prize Tickets 
4:00 p.m.  BREAKOUT SESSIONS 
   
  100  Granite Peaks Online Registration: See What We’ve Done! 

! $ # " 
Speaker: Claudia Thorum, Granite School District 

    Facilitator: Cindy Krueger, Jordan Technical Center 
  101  Providing Instruction for Parents and Other Adults 

Learners to Tutor or Support Their Children in Learning 
English " ! 
Speakers: Hilary Rayvis-Randall, National Consultant, 

Santillana USA 
    Facilitator: Lonnie Campbell, Weber State University 

 102  Are You Playing With All Your Marbles? ( 
Speaker: Robert Landry, Director of Research and 

Educational Services 
    Facilitator: Lin Brown, 21st CCLC, Nebo District 
  103  NovaNet Online Courseware ! ' $ 

Speaker: Kristine Lindquist, Curriculum Solutions 
Specialist, Pearsons  

    Facilitator: Wink Scoville, South Park Academy 
1st Floor Ballroom 1 Taking Your Clients From 1 + 1 to the Workplace. Tools For 

Developing Skills ! " $ 
Speaker: Doug Thompson, Owner, Technical Training  

Systems 
Russ Timm, Sales Representative, Technical 
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Training Systems 
             Facilitator: Carla Ainsworth, Salt Lake Community College 

201  R. A. D. Kids Personal Empowerment Safety Education $ 
" 
Speaker: Dean Larsen, Utah County Sheriff’s Office 

and radKIDS inc. 
    Facilitator: Carol Achziger, 21st CCLC, Logan District 
  202  Caught In The Web: Students With Disabilities in An 

Online World. ( 
Speaker: Jonathan Whiting, Training and Development 

Specialist for WebAIM, Utah State University 
    Facilitator: Sue Myers, Weber School District 
4:00 p.m. 203  Corrections Education Tracking: Data Base Management 

Systems $  
Speakers: Cliff Buttars, Correctional Statistical 

Research and Development 
Lynn Brasher, Correctional Institutional 
Operations 

    Facilitator: Elaine Peterson, Counselor, South Park 
Academy 

5:15 p.m. 2nd Floor NE Lobby Break  – Vendor Visits – Silent Auction –  
Voting – Purchase Door Prize Tickets  – Mini 
Mall 

6:00 p.m. Ballroom B Recognition Awards 
6:30 p.m. Break “Mini Mall” 
6:45 p.m. Ballroom B Evening Reception and –  Sister Wives-Jazz Quartet –  
    UAACCE Scholarship Bingo – Purchase Door Prize Tickets 
10:00 p.m.   Adjourn For the Day 
 
Tuesday, October 21, 2003       
8:00 a.m. 2nd Floor NE Lobby Registration and Continental Breakfast –  

Vendor Visits – Silent Auction – Purchase  
Door Prize Tickets 

8:30 a.m. Ballroom B Welcome ( – Russell Collett, UAACCE President 
Conference Business ( – Nikki Lovell, UAACCE President-
Elect 

8:45 a.m. Ballroom B Keynote Address: “The Elements of Contextual Teaching 
and Learning”  ( 
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          Introduction: Russell Collett, UAACCE President 
                Speaker: Elaine Johnson, Executive Director of MBM 

Associates, Consultant to Educators and 
Business Leaders 

9:45 a.m. 2nd Floor NE Lobby Break – Vendor Visits – Silent Auction – 
 Voting – Purchase Door Prize Tickets 

10:00 a.m.  BREAKOUT SESSIONS 
  100  Technology On The Go ® 

Speaker: Jessica Anderson, Utah Education Network, 
Professional Development Training Specialist 

    Facilitator: Linda Conway, Tooele School District 
 101  Community Education Forum Meeting " 

Moderator: Carol Achziger 
    Facilitator: Lin Brown  
10:00 a.m. 102  Leadership in The New World of Education ( 

Speakers: Kim Dohrer, Director, Ogden City School 
District Adult and Community Education 

Facilitator: Burton Olsen, Brigham Young University 
  103  Cool Things You Can Do with WebCT ® 

Speakers: Kevin Reeve, Utah State University 
      Marc Hugentobler, Utah State University 
    Facilitator: Lonnie Campbell, Weber State University 
10:00 a.m. 201  The Dismantling of American Education ( 

Speaker:  Elaine Johnson, Executive Director of MBM 
Associates, Consultants to Educators and 
Business Leaders 

    Facilitator: Luella Jones, Utah Valley State College 
  202  Internet Crimes Against Children $ " 

Speakers: Captain Ken Hansen, Utah’s Attorney General’s 
Project Director for the Utah Internet Crimes 
Against Children Task Force  
Agent Rhett McQuiston, State of Utah Adult 
Probation and Parole Division Staff Supervisor 
and assigned to the Utah Internet Crimes 
Against Children Task Force 

    Facilitator:  Susan Anderson 
10:00 a.m. 203  Prevention Dimensions/Prevention 
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Speakers: Verne Larsen, Utah State Office of Education 
Facilitator: Burton Olsen, Brigham Young University 

11:15 a.m. 2nd Floor NE Lobby Break with Food – Vendor Visits – Silent 
Auction – Hotel Check-out – Purchase Door 
Prize Tickets 

11:30 a.m.  BREAKOUT SESSIONS 
  100  PowerPoint - Not Just for Presentations ® 

Speaker: Victoria Rasmussen, Utah Education Network, 
Professional Development Manager 

    Facilitator: Carla Ainsworth, Salt Lake Community College 
11:30 a.m. 101  Critical Issues ( 

Moderators: Nikki Lovell, Present-Elect of UAACCE 
Cindy Krueger, UAACCE Legislative Committee 
Ted R. Ungricht, UAACCE Legislative 
Committee 

    Facilitator: Russ Collette, UAACCE President 
102  Street / Club Drugs $ !  

Speaker: Detective Joe Sturzenegger, Narcotics 
Detective for the Salt Lake City Police 
Department 

    Facilitator: Susan Anderson, Counselor, South Park 
Academy 

  103  If You Build It Will They Come? ( 
Speaker: Robert Landry, Director of Research and 

Educational Services 
                      Facilitator: Carol Achziger, 21st CCLC, Logan District  
     201  Adult Education Networking Meeting ! 

Moderator: Kim Dohrer, Ogden City School District 
      Facilitator: Cindy Krueger, Jordan School District 

202  Marketing Your Programs ( 
Speaker: Bill Hulterstrom, President of United Way of 

Utah County 
    Facilitator: Luella Jones, Utah Valley State College 

203  Money Talks: If You Aren’t Careful, It Just Says “Good-
Bye” ( 
Speaker: David M. Barker, CPA, Consumer Credit 

Specialist, Utah Department of Financial 
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Institutions. 
    Facilitator: Kim Dohrer, Ogden City School District 
12:45 noon 2nd Floor NE Lobby Break – Vendor Visits – Silent Auction – 

 Hotel Check-Out – Purchase Door Prize Tickets1:00 
p.m. Lobby End of Silent Auction 

1:00 p.m. Ballroom B Lunch – Awards – New Board Member Announcement – 
Silent Auction Winners 

1:45 p.m. 2nd Floor NE Lobby Break – Vendor Visits 
2:00 p.m.  BREAKOUT SESSIONS 
  100  Excel Spreadsheets for Beginners ® 
    Speaker: Victoria Rasmussen  Utah Education Network, 

Professional Development Manager 
    Facilitator: Lonnie Campbell, Weber State University 

101  Introduction to Equipped For the Future ' ! $  
Speakers:  Joan Dixon 

    Haley Wiggins 
    Facilitator: Sue Myers, Weber County School District 
  102  “A Fine Line” ( 

Speaker: Gilbert Solis, Coordinator of “A Fine Line” 
    Facilitator: Elaine Peterson, South Park Academy 

103  Correction Networking $ 
Moderator: Jeff Galli, Utah State Office of Education 

    Facilitator: Wink Scoville, South Park Academy 
201  Flash Judgements ( 

Speaker: Deborah Blasiar, University of Oklahoma 
  202  Feng Shui ( 

PEAKER: Leslie Herold, Volunteer Center Coordinator, 
United Way of Davis County 

    Facilitator: Sandra Grant, Utah State Office of Education 
 203  Utah Concurrent Enrollment: An Identity Crisis # ! $ 

SPEAKERS: Peggy Sadler, President Utah Alliance of 
Concurrent Enrollment Partnerships 
Gary Poppleton, USU, Director of Evening 
School and Concurrent Enrollment 
Ted R. Ungricht, Director UVSC Concurrent 
Enrollment 
Wendy Christensen, Snow College Concurrent 
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Enrollment 
3:30 p.m. Junior Ballroom Closing Session 
     Moderators:   Rhythms of Life 
4:00 p.m.  Conference Adjourns 

Turn in Conference Evaluations to Registration Table to Receive 
Answers to Brain Teasers 

   Drive Safely 
   Have a Great Year 

NEXT CONFERENCE: OCTOBER 21-22, 2004 – PROVO 
MARRIOTT 

5:00 p.m. Board Room  UAACCE Post-Conference Board Meeting 
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BIOGRAPHIES 
 

Jessica Anderson  Jessica joined the Utah Education Network as a technical 
trainer and has recently been developing Web pages for the 
Utah State Office of Education. She specializes in training 
on Web page design and Macromedia software and enjoys 
helping teachers learn about and integrate new technologies 
in their classroom practice. Jessica has her bachelor’s degree 
in geography, as well as a master’s degree from Utah State 
University in Instructional Technology. Her previous 
experience includes training in the computer mapping and 
software industry. 

Susan Anderson  Susan is presently the Past-President of UAACCE and has 
served on the UAACCE Board for the past 4 years. Susan 
works as a coordinator/ counselor for South Park Academy, 
Jordan School District, at the Utah Department of 
Corrections in Draper. She is the lead coordinator for 
academics, literacy, GED, and graduation. Susan also assists 
with the leadership of the life skills program. She has been 
an educator for 25 years. 

Carol Achziger  Carol is the co-chair for the UAACCE Community Education 
Forum and the coordinator for Logan’s 21st Century 
Community Learning Center. 

Lee Baker   Lee works as a training specialist with Utah Education 
Network Professional development. He received his bachelor’s 
degree in English from the University of Utah with a focus on 
screenwriting. Before joiningg UEN, he taught junior high 
history in Los Angeles, English as a Second Language at 
UCLA, and test preparation and business English courses to 
International M.B.A. students at Loyola Marymount 
University. 

Melanie Bench  Melanie is the Afterschool Program Director for the Boys 
and Girls Clubs of South Valley in Midvale. 

David M. Barker  David is a consumer credit specialist for the Utah 
Department of Financial Institutions. In spite of the fact 
that he is a CPA, and Bank Examiner, he has a sense of humor. 



 

He has done presentations all over the state to help young 
people and adults avoid credit problems, and older folks get 
out of debt more quickly. 

Connie Blaine  Connie is the Economic Information Coordinator for the 
Department of Workforce Services. She oversees the 
publication, distribution, and marketing of the Department’s 
labor market information products and Economic Information 
website: http://jobs.utah.gov/wi/.  She is editor/author of 
the Utah Career Guide for Adults, and makes contributions 
to other DWS publications. Her responsibilities also include 
training both DWS staff and external customers on the use 
of labor market information. 

Deborah Blaiser  Debbie works for CSAP’s Center for the Application of 
Prevention Technologies, the University of Oklahoma out of 
Norman, Oklahoma. 

Lynn Brasher  Lynn currently works for the Utah Department of 
Corrections and is a part of Institutional Operations. His 
present position is that of Correctional 
Administrator/Education Services at the Draper facility. He 
has worked in a variety of positions at the prison since 1982. 
Prior to that he taught in New Mexico Highlands University, 
University of Utah, North Carolina State University, Brigham 
Young University, and in the public schools. He has an 
associates degree in science, a bachelors and a masters 
degree in physical education, and a doctoral degree in 
health/physical education. He has received recognition for 
developing education programs at the prison, developing 
instructional cable television, cognitive restructuring, and 
substance abuse treatment. 

Lin Brown   Lin is the co-chairperson for the UAACCE Community 
Education Forum and the director of the CLEAR Project, a 
21st Century Community Learning Center in Nebo School 
District. 

Lonnie Campbell  For the past 10 years Lonnie has coordinated Weber State 
University off campus credit programs, including opening four 
Weber State University off-campus centers, BA, BS 
programs at the Salt Lake Community College and Utah Valley 
State College, and evening classes at four high schools. He 
also coordinates Endorsement programs for teachers in 



 

several school districts. 
Anne Charles  Anne is the manager of the Corrections Learning Network 

and is a distance learning instructor with Educational Service 
District 101's STEP*STAR Network in Spokane, Washington. 
With a Bachelor of Communication Arts degree from Pacific 
Lutheran University, and an emphasis in television production 
and education, she has been working with, listening to, and 
addressing the needs of the correctional community for the 
past eight years. During this time she has developed a “talent 
bank” of best practices throughout the country, creating a 
network of potential presenters for Corrections Learning 
Network programming. One of her primary responsibilities is 
overseeing the development of curriculum and production 
elements of corrections-specific modules. Skilled not only in 
curriculum development, but also in production and delivery, 
Anne works closely with a team of producers, directors, 
script writers, and audio technicians to create an 
educationally sound multimedia approach for the very 
difficulty incarcerated audience. 

Wendy Christensen Wendy is the Director of Concurrent Enrollment at Snow 
College. She directs partnerships with Ephraim area high 
schools to provide college courses at the high schools, taught 
by high school teachers. 

Jennifer Christenson Jennifer is the Cultural Integration Project coordinator for 
the Granite School District and the Department of 
Workforce Services. 

Russell Collett  Russ is the President of UAACCE. He also working with the 
Community Education and Learning Center Forum and serves 
on the UAACCE Board of Directors. He is the Manager of the 
Utah Valley State College- Alpine School District Community 
Education Partnership. 

Joan Dixon   Joan has her EdD from the University of Massachusetts at 
Amherst. She has ten plus years of experience training adult 
literacy and ESL educators in the United States, Africa, 
Indonesia, and Nepal. Currently, she coordinates the 
Timpanogos community Network, teaches at Brigham Young 
University and does private consulting. 

Kim Dohrer   Kim has completed her sixth year as Director of Community 
and Adult Education for Ogden City School District and her 
eighth year as Principal of Washington Alternative High 



 

School. She is currently the chairperson of the Adult 
Education Advisory Committee and a board member of 
UAACCE. 

Leonard Eversole  Co-founder of HEC Reading Horizons in 1984. Leonard has 40 
years of computer experience and has been serving adult 
basic education for 20 years. Currently, he is chairman of the 
board, he continues traveling all over the country presenting 
the benefits of phonics instruction to adult educators who 
need a solution. Leonard is also in charge of public relations 
for HEC Reading Horizons. 

Linda Eversole  Co-founder of HEC Reading Horizons. Linda is the Education 
Consultant for HEC Reading Horizons and a member of the 
board of directors. 

Tim Gard   Tim is a CSP and is a nationally recognized humorist and 
author on stress reduction through humor, has taught 
thousands how to unlock the power of their own “Cosmic 
Vision,” improving their relationships and turning adversity to 
their advantage. 

Jeff Galli   Jeffrey is former warden of the Utah State Prison and 
currently Corrections Education Specialist for the Utah 
State Office of Education. 

Kelly Garcia  Kelly has been a representative for Steck-Vaughn for the last 
three years and a volunteer translator and tutor for the deaf 
for the previous six years. 

L. Kay Gillespie  Kay received his Ph.D. from the University of Southern 
California. He is the Chair of the Department of Criminal 
Justice at Weber State University in Ogden, Utah. He is the 
author of three books on capital punishment: The Unforgiven: 
Utah’s Executed Men; Signature Books: Dancehall Ladies: 
Executed Women of the 20th Century, University Press of 
America; Why Don’t They Just Shoot the Bastards: 
Questions People Ask About Capital Punishment, Allyn and 
Bacon. Kay has been witness to six executions, including 
Timothy McVeigh; five lethal injections, and one firing squad. 

Ralph M. Gilstrap  President of Interactive Learning Technologies. 
Sandra Grant  Sandra is an Adult Education Specialist with the Utah State 

Office of Education and is responsible for administering and 
providing technical assistance for statewide Adult Education 
programs and inservice training. She will also have the state 
over-site of the 21st Century Community Learning Centers 



 

program. She is also a liaison for Adult Education Services 
with the Utah Association for Adult, Community, and 
Continuing Education; the Utah Literacy and Adult Education 
Coalition; the Mountain Plains Adult Education Association; 
the National Community Education Association; the Utah 
Refugee Council; and many others. She is a national and 
statewide trainer for True Colors, Mediation, Rites and 
Rituals, Violence Prevention, Team Building, and many others. 
She has a bachelor’s degree in Mathematics and Physics and a 
master’s degree in Organizational Management. 

Cynthia Grua  Cyd has 13 years experience in distance education 
administration. Cyd is staff in the Office of the 
Commissioner for Higher Education at the Utah State Board 
of Regents and is a liaison to the UAACCE Board. She is the 
director of the Utah Electronic College consortium and also 
supports other technology-related activities such as the 
Utah Collaborative Criminal Justice Degree Program, the 
Utah Prospective Student project and an annual technology 
delivered curriculum development RFP process. Prior to 
coming to the Board of Regents, Cyd was director of 
Distance Education at the University of Utah. In her first 
position in distance learning, as a manuscript editor, she 
helped produce 80+ extended syllabi, six telecourse scripts, 
and source documents for 22 online classes. She taught 
college and business writing through the University of Utah’s 
Writing Program for nine years. Cyd holds a bachelor’s degree 
in Mass Communication and a master’s degree in 
Organizational Communication both from the University of 
Utah. 

Captain Ken Hansen Capt. Hansen of the Utah Attorney General’s Office is the 
Project Director for the Utah Internet Crimes Against 
Children Task Force (ICAC). He has served in this position 
since the task force was created on January 18, 2000. He 
oversees all ICAC investigation of child pornography, traveler 
cases (Adults who arrange to meet children through the 
Internet), child exploitation, juvenile prostitution, and child 
abductions as related to the Internet. Ken also provides age-
appropriate presentations on Internet Safety to elementary 
schools, Parent-Teachers Associations, corporations, religious 
organizations, and civic clubs. He is a sworn Special Deputy 



 

United States Marshal that allows him to investigate ICAC 
cases throughout American. As of this date, the task force 
has 100% conviction rate for their arrests. In 2002, the FBI 
awarded the ICAC Task Forces its highest honor, the 
Directors Award for Excellence. Prior to joining the task 
force Ken was a Salt Lake City Police Officer for 26 years. 
During this time he supervised a variety of law enforcement 
units including gang enforcement, motor squad, traffic 
investigations, and vice enforcement. He also serves in a 
medical unit for the United States military.  

Laird Hartman  Laird is the Dean of Continuing Education and community 
Service for Weber State University. He obtained both his 
bachelor’s and master’s degrees at Brigham Young University, 
and his doctoral degree from the University of Montana. He 
has taught at the University of Montana, the University of 
South Dakota, and Utah State University, and has been the  

    Dean at Weber State University for the last year and a half. 
Zada Haws   Zada is a retired Community Education Director, past-

president of UAACCE, and now works as a Drug and Alcohol 
Prevention Specialist for Weber Human Services. 

Monica Hilding  Monica received a MA in Linguistics in 1984 from the 
University of Utah. Since her Peace Corps experience on the 
Ivory Coast in 1978, she has been involved in ESL teaching. 
She has worked primarily with adult immigrants and 
refugees, though she did spend a few years working with 
university students at the University of Utah and Zhejiang 
University in Hangznou, China. She is currently the grant 
coordinator for the Cultural Integration Project from 
Department of Workforce Services. 

Leslie Herold  Leslie has studied Feng Shui for over seven years and is 
owner/ consultant of Practical Interior Design. She focuses 
on color design and interior alignment to create healthy 
environments for the home, office, and classroom, and 
specializes in children’s environments. She teaches classes on 
Feng Shui throughout the Weber County/Ogden City 
community. Leslie is the mother of an nine-year-old daughter 
and a ten-year-old son. She works for the United Way of 
Davis County, running the volunteer center, and for Davis 
County School District as a Service-Learning Project 
Coordinator. 



 

Marc Hugentabler  Marc is the WebCT administrator at Utah State University. 
He is responsible for training instructors to use WebCT and 
other software. He has a masters in Instructional Design and 
his undergraduate work is in Graphic Design. Among his 
credentials are WebCT certified instructor and Macromedia 
Certified Trainer. In the time not spend with WebCT he does 
flash development and graphic design. And ever so 
occasionally he goes outside to see the sun. 

Bill Hulterstrom  Bill currently serves as the President of United Way of Utah 
county. Previously, he served as the Associate Director for 
United Way. In this position, he directed the communications 
program, the Volunteer Center, and Information and referral. 
Before beginning his career at United Way, he served as the 
Projects Director of Utah Special Olympics. He most 
recently volunteered with the Winter Olympics and Para-
Olympics as the Accreditations Manager at Peaks Ice Arena. 
He is currently teaching a graduate course in non-profit 
management at Brigham Young University’s Marriot School of 
Management. 

Elaine B. Johnson  Elaine is the Executive Director of MAM Associations, 
consultants to educators and business leaders. A Woodrow 
Wilson Fellow, she has received numerous awards for her 
work as an educator. 

Cindy Krueger  Cindy is an adult education coordinator for Jordan School 
District, a past-president of UAACCE, a member of the 
UAACCE Legislative Committee, and the UAACCE liaison to 
the State Adult Education Advisory Committee. 

Robert Landry  Robert is the Director of Research and Educational Services 
in Pasadena, Texas. He assists and trains programs in 
evaluation, conflict resolution, group facilitation, cultural 
diversity, staff and team development and TRUE Colors. 

Katie Jean Larsen Katie is the Dean of Continuing Education at Snow College in 
Ephraim, Utah. 

Verne Larsen  Verne works at the Utah State Office of Education in the 
areas of Safe and Drug-Free Schools, Service Learning, and 
Health. 

Kristine Lindquist  Kristine is a Curriculum Solutions Specialist for Pearson 
Education Technologies. She has a masters degrees in 
educational management with seven years experience as a 
secondary physics, chemistry, and biology teacher. She has 



 

been on Educational consultant with Pearson for nine years. 
Nikki Lovell   Nikki is the President-elect of UAACCE and is the UAACCE 

Conference Chairperson. She is a Northwest Regional 
National Service-Learning Trainer, and a world-class trainer 
for True Colors, Mediation, Rites and Rituals, Violence 
Prevention, Team Building, and many others. She is also a 
member of the Southwest Regional Center for Safe and 
Drug-Free Schools. 

Agent Rhett McQuistion Agent McQuistion is a Staff Supervisory with the State of 
Utah Adult Probation and Parole devision. He has been 
assigned on a part-time basis to the Utah Internet 
Crimes Against Children Task Force, ICAC, since April 
of 2000. His main responsibilities for the task force 
include conducting criminal investigations into the 
manufacturing, possession, and distribution of child 
pornography, and traveler cases (Adults who arrage to 
meet children through the Internet). He has been the 
case agent in over 40 traveler cases in which the 
suspects have been convicted of felony offenses in 
Federal and State courts. Rhett is also a sworn Special 
Deputy United States Marshal that allows him to 
investigate ICAC cases throughout America. He has 
been a sworn Peace Officer in Utah since 1994.  Prior 
to joining the task force he was assigned as a Criminal 
Investigator for the Department of Corrections and as 
Adult Probation and Parole Agent. Rhett earned is 
bachelor’s degree in Criminal Justice from Weber 
State University in 1994, and his master’s degree in 
Organizational Management from the University of 
Phoenix in 1999. He served as the vice-president from 
1999 to 2001, for the Mountain States Chapter of the 
High technology Criminal Investigator Association. 

Christian Moore  Christian is a licensed clinical social worker, and has an 
M.S.W. from Brigham Young University. He has several years 
experience working with at-risk youth, including work as a 
school counselor at an alternative high school, as a counselor 
with the Utah State Department of Youth Corrections, and 
as a youth outpatient therapist at a community mental health 
agency specializing in adolescents with conduct disorder and 
learning disabilities. He is the founder and CEO of the Why 



 

Try Organization, and has lead the development of an at-risk 
program. The “Why Try Program” that is used by over 250 
school districts nationwide. The program is also used by 
several private and public mental health agencies, group 
homes, and youth detention centers. 

Shelley Phillips  Layton Recreation Department 
Tim Phillians  Tim is the current president of the National Corrections 

Education Association. He has been involved with CEA for 
about 28 years, serving as Region III Assistant Director, 
Region III Director (two terms each), and as a member of 
the Constitution, Bylaws, Policy and Procedures Committee. 
He has a bachelors degree from Ohio State University in 
elementary education and a masters degree in educational 
administration. He served a three year tour in the army and 
in Viet Nam as a communications center controller and an 
electronic instruction at Fort Monmouth, New Jersey. Tim 
has had 28 years of correctional education experience in the 
Ohio prison system as an ABE/GED instructor and as a 
Career/Technical (Vocational) Education Director.   

Victoria Rasmussen Victoria manages Professional development for the Utah 
Education Network. She has ten years of teaching and 
training experience including high school English and biology, 
university courses in writing and computer skills, seminars on 
technology topics at the University of Utah and university 
faculty development centered on use of technology in their 
curriculum. She also has experience in technical writing, 
marketing, and higher education information technology 
services. Victoria’s education includes an undergraduate 
degree in English and Secondary Education, with biology 
minor, from Utah State university, and graduate work in 
Communication at the University of Utah. 

Hilary Rayvis-Randall Hilary has been a multi-level ESL teachers, community-based 
English tutor program coordinator for family literacy, a 
Multi-Cultural Communication Specialist and educational 
trainer. She has presented at TESOL, COABE, and NABE. 

Kevin Reeve  Kevin is the senior instructional designer at the faculty assistance 
center for teaching at Utah State University. Kevin works 
will faculty to create online courses and to develop learning 
objectives. His online course “Learn and Apply HTML” was 
recognized as an exemplary course in 2002 by the WebCT 



 

exemplary course project. 
Peggy Sadler  Peggy is the president of the Utah Alliance of Concurrent 

Enrollment Partnerships. 
Weldon Sleight  Weldon is the Associate Vice-President and the Associate 

Dean of Continuing Education for Utah State University in 
Logan, Utah. 

Julie Stevens  Julie is the Texas State Liaison for CSAP’s Southwest 
Center for the Application of Prevention Technology 

David Steele  Dave currently is the Utah State Adult Education Director at 
the Utah State Office of Education. Dave served in as a 
Utah State Senator for 17 years, he has been an adult 
education direction, assistant to a high school principal, a 
high school mathematics teachers, and an adjunct teacher 
for 14 years with the Weber State University Mathematics 
Department. 

Detective Joe Sturzenegger Joe is a Narcotics Detective for the Salt Lake City 
Police Department. He has been a narcotics detective 
for four years and is currently assigned to the DEA 
Metro Narcotics Task Force as a Task Force Officer.  
Joe has been a police officer for 13 years, serving as a 
Military Police Officer in Surope, South and Central 
American, and in Arizona. He has bee a Salt Lake City 
Police Officer for over seven years and has had 
experience in the investigation of over 400 narcotics 
trafficking and conspiracy cases. Joe specializes in the 
investigation of “Club” drug offenses, marijuana 
cultivation, and the clandestine manufacture of 
methamphetamine. 

Doug Thompson  Doug is the owner of Technical Training Systems. 
Wendy Ann Thompson Wendy Ann is the program and fiscal manager for the Boys 

and Girls Clubs of South Valley. 
Dr. Claudia Thorum Claudia has been an educator for 26 years, serving as a 

classroom teachers and coach, junior high school assistant 
principal and principal, adult and community education 
coordinator, and is currently the director of Granite School 
District’s Granite Peaks Adult High School and Community 
Education. 

Russ Timm   Russ is the sales representative for Technical Training 
Systems. 

Ted R. Ungricht  Ted is the Director of Concurrent Enrollment at Utah Valley 



 

State College. He directs partnerships with Utah Valley area 
high schools to provide college courses at the high schools, 
taught by high school teachers. 

Haley Wiggins  Haley has taught adult ESL classes in community-based 
programs for the past three years. She is currently getting 
her masters degree in TESOL at Brigham Young University 
where she coordinates the TESOL internship program. 

Brett Wilson   Brett is a school psychologist for the Jordan School District. 
He also serves as the Project Director for the Jordan 21st 
Century Community Learning Center at Midvale Middle 
School. 

Jonathan Whiting  Jonathan is a Training and Development Specialist for 
WebAIM (Keeping Web Accessibility in Mind) at the Center 
for Persons with Disabilities at Utah State University. He is 
dedicated not only to designing accessible Web sites, but also 
to teach others these same principles. He is currently pursing 
an advanced degree in Instructional technology at Utah 
State University. 

Deborah Young, Ed.D Deborah is the Learning Specialist and Executive Director at 
the Literacy Action Center. She has spent the last nineteen 
years working with adults with low-levels of literacy. She has 
developed a repertoire of strategies that assist adults in 
developing their reading and writing skills. Her work has 
focused on identifying learning strategies, teaching 
materials, and technological devices that will best assist 
adult beginning readers in their struggle to develop their 
potential as literate members of society. Deborah developed 
the “Learn About Me” course in 2000 as a way of helping 
these adults become better advocates for themselves. 


